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EL;KPCKTOP

Ilooxenne
00 opranm3anuu paboTel Mo pPaccMOTPEHHI0 00pamennii rpakian u OPHIAAYECKHX JIHII
O0mue moJI0KeHH S

1. Tlonoxenue 06 opranus3anuy paGoOTH IO PACCMOTPEHHIO oOpamieHnii rpaxkaaH W IOPUIMIECKAX JIHIl
(mamee — Ilonoxenue) paspaGoTaHO B LENSAX MOBBIMIEHHS KAYECTBA MCIONHCHHUS H IOCTYITHOCTH
PE3YJIETATOB PACCMOTPEHHs OOPAIICHHH [PaXKTaH M IOPHMIECKHX JIULL, CO3MAHIST KOMPOPTHEIX YCIOBHH
AN yHaCTHUKOB OTHOMIEHNH, BOSHHKAIOIMX IIPH PACCMOTPEHHH 00pAlIeHHI IPaXaH M IOPHIHIECKIX
JHIO, W ONPENC/IAET CPOKH W  IOCIEHOBATENIbHOCTS ACHCTBHA MyHHIHIIAIBHOTO OO0 KETHOTO
0011e00pa30BaTeNEHOIO  YUPEKICHUS CpeIHeit obmeobpasoBarensHOit  mKomsl  Ne 3 ropoma
Hopomaxtuncka wumenn I'epos Coserckoro Corosa Epoxmaa Muxaunma T pUropreBHYa (mayiee —
YupexeHHEe) M0 pacCMOTpPeHHI0 OCpAIleHHH TIPaKIaH ¥ IOPHIUIECKAX I, 4 TakoKe HOPSIOK
B3aUMOJICHCTBHS Y IpExkACHUS C YTpaBIenneM o0pasoBaHus AJIMUHHCTpaiyy ropoxa HoBomaxTurcKa
M IpyTMMH OpraHH3alMAMH H BENOMCTBAMH IIPH PACCMOTPEHHMH OOpAIleHHH IPakIaH M IOPHIHICCKHX
JTHIL,
2. Paccmotpenue oOpameHHE IpakIaH W IOPUAMYECKHX JHI OCYIIECTBIAETCS YupexnenueMm B
COOTBETCTBHUH C:

 Konctutyrumeit Poccniickol ®enepanumu;

e QeniepanbHeIM - 3aK0HOM  oT  29.12.2012 No 273-®3 «06 obpazoBanuu B Poccuiickoit

Denepanuu»;

* ®enepanbHbIM 3aK0HOM 0T 02.05.2006 Ne 59-@3 «O mopsizike paccMOTpeHUs

» oOpamenuit rpaskaan Poccuiickoii ®eneparmmy;

» OenepantbHEIM 3aK0HOM 0T 27.07.2006 Ne 149-d3 «06 uHpOpManuy,

* HHQOPMAIMOHHBIX TEXHONOIHSX H O 3aIIUTe HHPOPMAIIHIY;

* QenepanbHbIM 3aK0HOM 0T 27.07.2006 Ne 152-®3 «O nepcOHATBHBIX HAHHBIX);

s HacTosmuM [ lonoxenuem.
3. B memsx momydyeHHs NOKYMEHTOB, MH(OPMAIMH, HEOOXOIMMBIX JUIA paccMOTpeHusT obpameHuit
TpaXiaH M IOPHINYECKHX JIHI, TEXHOJIOIHYECKOro obecredeHHs IpPOBEpPKH CBeNeHHi YupexmeHue
OCYIIECTBIICT ~ B3aMMONCHCTBHE ¢  VipaBneHuem  o6pasoBaHHs —AJMHHHCTpAallMM  Tropoza
HopomaxTuncka, APYTHMH ~ OpraHW3allHsiMH, OpraHaMH MECTHOTO CaMOYIPAaBIEHHS TIopoja
HoBomaxtuucka.
4. PesynbratoMm paccMOTpeHHS OOpalleHH Ipak[aH H IOPHIMYECKHX JIAN SBIISIOTCS HaIlpaBJIeHHE
NUCHbMCHHEIX ¥ IPEOCTaBIIEHHE YCTHBIX OTBETOB B YCTAHOBJIEHHBIX 3aKOHOIATEIBCTBOM POCCHICKOM
Qenepanuu ciyyasx.
5. PacemoTpennro mopuiexar ofpamenus Beex rpaknad Poccriickoit Denepanuy U OPHIAIECKUX JTHIL, a
TAKKe MHOCTPAHHBIX I'PaXJaH H JHI 0e3 rpaXuaHcTBa, 3a HCKIIOYEHHEM CIIyYaeB, YCTAHOBIEHHBIX
MEXIyHapOIHEIM JoropopoM Poccutickoit ®eneparui 1w eneparbHEIM 3aKOHOM.
6. CBenenus 0 MecTe HaXOXKUEHHs YuUpexIeHHS, rpadpuke ero paGoTel, TermehpoHax H ampecax
3NIEKTPOHHOH MOYTHl JIOIDKHOCTHBIX JIMIl YTpaBieHHs oO0pasoBaHMs  AJIMHHHCTDALAM ropoja
HoBomraxturcka , MOIDKHOCTHBIX JIAL Y UPEsIeHHs, CEKPeTapUaTa, Tese)oHax | azpecax 37IeKTPOHHOM
TIOYTEI aIMHHHUCTPALMA PasMEIAIOTCS Ha OhHIMaTbHOM caliTe Yapex/IeHns, obUIHATBHBIX CTPAHULAX



YupexneHus B COLMANBHBIX CETAX, HAa HH(POPMALMOHHOM CTEHIe Yupexnenus. J[ONOJIHUTEIBLHO
pasMeryaeTcs HHPopMaLHs 0 Coco0ax HarpaBieHus OOpaITeHHs:

e JIMYHBIU MPUEM;

e IJourta Poccuu;

* 3JIEKTPOHHAS TOYTA,

e (hakc;

e TenedoH;

o @I'MC "Epunelii mopTa rocyapcTBEHHBIX X MYHHLMTATbHBIX yenyr (byukumii)";

« AUC.
Opranusanusi xe10npou3BoACTBA
7. Opranmsauus paboTel ¢ NHCBMAMH M YCTHBIME OOpaIleHHsIMH IPaKIaH HOJKHA ObecHeunBaTh
HEOOXOMMble YCIOBHA IS OCYINECTBJICHMS IIPCAOCTABIEHHOTO M TIapaHTHPOBAHHOTO TI'PaXIaHAM
Kouncruryuneii P® npasa o6parnarses ¢ npeiIoKeHHsIMY, 3aSBICHUSIMU 1 JKaio6aMu B IMHCBMEHHOH U
ycTHO# opme.
8. OTBETCTBEHHOCTh 3@ OPraHM3ALMI0O M COCTOSHHE HEIONPOU3BO/ICTBA IO IHMCbMAM U YCTHBIM
0bpalieH sIM IpaskjaH BO3ATaeTCs Ha PYKOBOIUTE]IS Yupesxnenus.
9. [lenonpoussoACTBO 110 0OpPAIIEHHAM IPaXKIaH BEIETCH OTHETBHO OT APYrux BUAOB JAE€IONPOU3BOLACTBA
1 OCYILECTBIIETCS CEKPETapeM Y UpeskaeHUs.
10. Ilpunsitue pemreHust MO PAaCCMOTPEHHIO MHCEM H YCTHBIX OOpallleHHH TPakaaH OCYIIeCTBISETCs
PYKOBOJIUTENEM YUpEsKAEHHUSI. .
11. Henocpencrsennoe wucmoinHeHne NOpydeHHH MO muchbMaM u YCTHBIM OOpAaIleHHsIM PaxaaH
OCYINECTBJIAETCA OTBETCTBEHHBIMU PAOOTHHKAME Y UpEKIEHHS.
Ilpuem u perucTpanns nuCbMeHHBIX 06pamteHui IPaMIaH H I0PHAHYECKHX JTHIX
12. Bee nocrynaromue B Yupexnenue obparienmst IPAXAAH U IOPUOUYECKHX JIUL TPUHUMAIOTCS M
PETUCTPUPYIOTCS B IEHb MX LIOCTYIUIEHUS CEKPETapeM YUpeAeHHUs B COOTBETCTBUH C MOJDKHOCTHBIMH
00sI3aHHOCTSIMH.
13- Konun noxymentos, mocrynaromue ¢ oGpamenuem (HampuMep, KOMMii aTTECTaTOB, IHILIOMOE,
TPYAOBBIX KHIKEK M Mp.), NPUKDEILIAIOTCH K TEKCTYy OOpALlEeHHS. ITony4yenHele NTOATMHHMKH
IOKYMEHTOB, CHHbIe OyMaru BO3BPAINAIOTCs rpakaanam. IIpH CHATHH KOTHHU CEKpeTapb CTaBUT Ha HEi
3aBEPUTEJILHYIO HaIIIKCh.
14. OO6pamienns rpaxnaH, KOMMH OTBETOB Ha HMX U MOKYMEHTBI, CBSI3aHHBIE C WX paspelicHHEM,
(opmupyIOTCst B mena B COOTBETCTBHH C YTBEPIKIAEHHOM HOMEHKIIATYPOA.
15. IlocrynuBmue nucbMa rpakiaH PErHCTPHPYIOTCA CEKpeTapeM YUpPEKAEHMs] B JKypHalle ydera
(mpunoxxenwue 1).
Peructpauuonnsnii (Bxonsmuiil) HOMep HUCbMa COCTOHT M3 NOPSIIKOBOTO HOMEpa WHJAEKCa nena 1o
HOMEHKIAType MOCTYNMBIIETO OOPAIIEHHS B IPeneNax KaleHIapHOTO roja. '
Ecnu 3asBuTeNs NpHCIAT HECKONBKO IMCEM, HO IO PasHBIM BOMpOCaM, TO Ha KaXI0€ MHChMO
POCTABIIACTCsI CBOM PErMCTPALIMOHHBINA HOMEP.
Ecnu nuesmo nepecnaro, 1o B xkypHane (B rpade «npuMedaHHe») yKasbIBAET, OTKYHA OHO MOCTYIIHIO
(0T aEMMHHMCTpALMK, FOPOACKOH MPOKYPATYPHI, OTHENA obpa3oBanus u T.11.)
IloBTOpHBIE MHCBMa CTaBSITCA HA KOHTPOIL, [1pH pabote ¢ HUIMH NTONOUPAIOTCS MMEIOLIMECS TOKYMEHTbI
o oOpaleHusIM NaHHOTO 3asBUTENS. B KypHane yuera NPHUCBAUBACTCS OYEPETHON PErMCTPALIHOHHEBI
HOMED.
16. Ilocne perucrpauum obpainenus HanpaBisEOTCS pyxoBonuTento YapexaeHus mius opopMIeHus
PE30JIIOLHH C YKA3aHUEM HCTIOJHUTEIS, TIOPSIIKA B CPOKOB HCIIOJHEHHS,
Tpebosanus k oGpamennio
17. IlucbmenHoe oOpaleHue TPaKIaHWHA HOMKHO COIepIKaTh HAMMEHOBaHHWE YupexIeHHs, TuO0
(amunuro, MMs, OTY4ECTBO NOKHOCTHOrO IMIA THOO €ro AOIKHOCTb, CBOM (aMMIIHIO, WMsl, OTYECTBO
(Npu  HamMYMM), MOYTOBBIA ampec, MO KOTOPOMY HY)KHO HaIpaBUTb OTBET, YBEOOMJIEHHE O
nepeanpecaunn OOpalleHHs, ATy W JIMYHYKO IOAINCH, 4 TaKKe CcyTe oOpamenus. B ciyuae
HEOOX0nMMOCTH (4TOOBI MONTBEPIUTL CBOM JIOBOZIbI) TPAXC/IAHWH MOXKET HPHIOKUTH K MUCHMEHHOMY
0DpaIleHHI0 TOKYMEHTbI M MATEPHAIIBI JIMBO0 MX KOTHH,



8- B obpamenuu, cocraBiennoMm B dopme SJIEKTPOHHOTO NOKYMEHTA, I'PAXNaHHH NOJDKEH yKa3aTh:
CBOM (DaMUIIHIO, HMs, OTYECTBO, aIpec 3JIEKTPOHHOM IOYTBI, €CIIM OTBET HOJDKEH OBITh HANpaBIIEH B
(hopMe 31EKTPOHHOTO MOKYMEHTa, M TIOYTOBLIA A4NPEC, €CTU OTBET NOIDKEH GbITh HANpPABIEH B
MHCbMEHHO# (hopme, mb0 ajpec (YHUKATIBHBIA uzieHTH(UKaTOP) IMHOro Kabuuera Ha Enunom mopraie
i AUC 1o KOTOpPbIM IOTKHBL OBITH HAIIPABIIEHBI OTBET, YBEIOMIIEHHE O nepeajpecanun oOpaexms.
K obpzumenuto rpaxxnanuH Brpase MPHIOKUTH HEOGXOTHUMbIE JOKYMEHTBbI ¥ MaTepPHabl B 91€KTPOHHOM
opme. Takske OH MOKET MX HANIPABUTH 3TH IOKYMEHTHI MITH HX KOIIHHA B IMCBEMEHHOM (opMe 1o rodre.
19. B xonnexruBHOM O0OpalieHuM yKa3bIBAOTCS: (amunus, uMs, OTY4ECTBO OIHOrO IPaKIaHHHA,
00paTHBLIErocs OT JIMLA KOJUIEKTHBA M (DaMHAJIHH, MHUIMATBI H [OIIHCH APYTUX 4JIEHOB KOJUIEKTHBA, C
Yyka3aHMEM KOHKDETHOIO azpeca (IOYTOBOrO, 3MEKTPOHHOTO TUGO aapec JIMYHOrO kabuHera) 10
KOTOPOMY CJI€NyeT HAIIPABUTh OTBET.

20. Orser Ha obpawmenne TPaXIaH HE JAETCs B CAEAYIOLIMX CUTYALIMSIX:

* eciu B 0OpalleHun He yKasaHa QaMumus rpaskiaHuHa, HAINpaBMBLIETO OOpaIeHNe, UITH MOYTOBBIH
aapec, mo KOTOPOMY OJKEH HbITh HAIIPABIEH OTBET,

*  ©C/IH TEKCT MMCbMEHHOTO OOpalleHus He IOANAEeT s IPOUTEHMIO, 06 STOM B TEYeHHE CEMU IHEH o
AHS PETHCTpaLMH OOpaleHHs COOOIAeTCs rpakIaHHUHY, HanpaBUBIIEMY OOpalleHHe, eCid ero
(haMHITHS M IOYTOBBIIT AXPEC TOMNAIOTCS [IPOUYTEHUIO;

*  CCIli TEKCT MMCbMEHHOrO OOpalleHus He MO3BONSET ONPENeNuTh CYTh TIPEIIOKEHHS, 3asBIICHUS
MM KanoObl, 00 3TOM B TedeHMe CeMH IHEH CO mHs peructpauuu obpameHust coobmaercs
IPaXIaHUHY, HANIPaBUBIIEMY obpainenue;

*  CCIIH B OOPAILIEHUH COMEPIKATCS HELIEH3yPHBIE THO0 OCKOpOMTENbHbIE BHIPAKEHHS, YTPO3bI IKU3HH,
3M0POBBIO M HMYIIECTBY NOJDKHOCTHOTO JIMIIA, A TAKKE HIIEHAM €ro CEMBbH, B 3TOM CIy4ae TPaKIaHuHy
COOOIIAETCs O HENOMYCTUMOCTH 310y TIOTPeb e s IIPaBOM;

e ecid B OOpalleHWH COmEp)KAaTCs CBENEHUS O NOJrOTABIIMBAEMOM, COBEPIIAEMOM  HJIH
COBEPIICHHOM NPOTHBOTIPABHOM JIESHUH, @ TAKKE O JIHIlE, ero MOATOTAaBIHBAIOMIEM, COBEPLIAIOLIEM
WITH COBEPIIMBINEM, OOpAIleH e OUTEKUT HATIPABICHHUIO B TOCYAPCTBEHHbII OpraH B COOTBETCTBHH C
€ro KOMIIETEHLIHEIH,

* ecnu B oOpamenun obkanyercs cyneGHOe pelleHMe, OHO B TedYeHHE CeMH NHEH CO JUHS
PErMCTpallui BO3BPALAETCSA TpaXMaHWHY, HATPAaBHBLIEMY OOpalleHue, ¢ pasbiCHEHHEM NOpsi/IKa
002ka0BaHuUA NAHHOTO CY/IEOHOTO PEIICHHS,

* CCIIM THCBMEHHOE OOpalleHHe CONEPKUT HHPOPMAIMIO O (PaKTAX BO3MONKHBIX HapyLUIeHUH
3axonomarenscTBa Poccuiickoit Denepaunn B chepe MUTDALMY, OHO HAIpPABJSAETCA B TEYEHHE IATH
JIHEH CO JHS PErMCTPaLiiK B T€PPUTOPHAIBHBII opras (enepanbHOTO OpraHa UCIONHHTENbHON BIaCTH
B c)epe BHYTPEHHUX JIEJI, ¥ BBICIIEMY AOJBKHOCTHOMY Jinily cyOnexta Poccuiickoii ®epeparum, mpu
STOM IpaXJIaHiMH, HAIPABUBIIHH OOpalleHne, yBEeTOMIISETCS O [IEPeasIPECaLUH ero OOPaLIEHuUs,

*  CCIM NMChbMEHHOE OOpALEHNE CONEPIKUT BOIPOCHL, PEIIEHHE KOTOPHIX HE BXOIUT B KOMIIETEHLIO
YupexneHus, OHO HANPABISETCS B TEUEHHE CEMHU JHEH CO MIHS PErMCTpauuy B COOTBETCTBYHOLIUM
OPral Wi COOTBETCTBYIOILUEMY MOIDKHOCTHOMY JIMLY, B KOMIIETEHLMIO KOTOPBIX BXOMHT DELIECHHE
NOCTAaBJCHHBIX B  OOpALMEHMH BONPOCOB, IPH 3TOM TIPAKIAHHHE, HanpasHBIIUIT OOpalneHue,
YBEIOMIISIETCS O Tepeafipecaluy 00palieHust;

* €M B NHCbMEHHOM OOpalleHuM TPaXJAaHWHA CONEPHKHTCS BOIPOC, Ha KOTOPBIIT emy
HEOZHOKPATHO NaBanHCh NMCbMEHHBIE OTBETHI IO CYLIECTBY U IIPH 5TOM B 0OPAIeHUH He IPHBOLSTCS
HOBLIE NOBOIBI MIIH OOCTOSTENHCTBA, IPAKNAHMHY COOBIIAETCS pelleHHe O Oe30CHOBATENHHOCTH
OUePESHOr0 0OPALIEHNs U IIPEKPALIEHHH TIEPEIIHCKH 10 IaHHOMY BOIIPOCY;

e ecan olpauieHHe COXEPIKHT BOTIPOC, OTBET Ha KOTOPbIH pa3MelleH Ha OGHULUATBHOM caiiTe
Yupexnenus B MHOOPMALMOHHO-TEIEKOMMYHUKAIIMOHHOH — CeTH "Uutepner”,  rpaxmaHuny,
HarmpaBHUBLIEMY OOpallleHHe, B TEYEHME CEeMH [HEeH CO mHS perucrpauun obpaienusi coobiaercs
SJIEKTPOHHBIA ~ afipec OQHIMANIbHOrO cafita B MH(POPMAIIMOHHO-TEJIEKOMMYHHUKALIMOHHOH ~ CETH
"HHTepHeT", Ha KOTOPOM pasMeIeH OTBET Ha BOTIPOC, TOCTABIE€HHBLIA B OOpAINEHHH, NPU 3TOM
obpameHnue, cogepskamiee o6KalOBaHHe CyneOHOTO peleH s, He BO3BPAIIAeTCs,

¢ CCIMOTBET IO CYWIECTBY IOCTABJIEHHOTO B OOpaIlleHMH BOMpPOCA HE MOXET ObITh maH 6es3
PasTalleHus CBENICHUH, COCTABISIOIMX IOCYAAPCTBEHHYIO WIIH MHYHO OXpaHsAeMyl0 (hemepanbHbIM
3aKOHOM TaiHy, IPaXKAAHUHY, HANPABUBIIEMY obparneHue, cooBLIAETCA 0 HEBO3MOXKHOCTH HaTh OTBET



[0 CYLIECTBY IIOCTABJICHHOTO B HEM BOIPOCA B CBSI3H C HENONMYCTHMOCTBIO PasIIAIIEHHs YKA3aHHBIX
CBEICHHI.

21. IlucpMenHble 00palieHus rpaxaaH u MaTepualibl K HUM, KOIMK OTBETOB, NOKYMEHTBI 110 JTUYHOMY
MpHEMy I'pakaaH GOPMHPYIOTCS B A€Na B COOTBETCTBHE C HOMEHKJIATYPOIi mel.

Ilopsinok paceMoTpeHns MHCbMEHHBIX (3J1EKTPOHHbIX) obpamenwuii

22. TlucemenHoe OBpalueHue MOMNEKUT 0OA3aTENbHON PETHCTPALIMK B TEUCHHE TPeX [HEH C MOMEHTa
NOCTYIUIEHHs B YUpEXKIAEHHE.

23 llocne n3ydenus obparinenus, TPOBEpPKH JHYHBIX AAHHBIX 3asiBUTENsS, OOpaIleHre PerucTpUpyercs
CeKpeTapeM YupexaeHHs, OTBETCTBEHHbIM 32 paboTy ¢ oOpaleHHsIME B KypHane oOpameHuit rpaxaas
¥ KOPUAMYECKUX JIML (IpHUIOKeHuE 1).

24. TIpuHATHE PELIEHHS 110 PACCMOTPEHHIO [IHCHMEHHBIX (amexTponHBIX) obpalienuit ocyuecTBuseTCs
pykoBOZHTENIEM YUPEKIEHHS, KOTOPbI HA3HAYAET WCIIONHMTENS H OINPEneIisieT CPOKH PAaCCMOTPEHUS
oOpaieHus.

25. Cpox paccmotpenmsi obpaienust coctapmsier 30 mmeif co mHs PErucTpalud KpoMe CIy4aes,
IIPEAYCMOTPEHHLIX 3aKOHONATENLCTBOM. B HCKIFOUMTENBHBIX CITy4asx OH MOKET BbITh TIPOIJIEH, HO He
Oonee uem Ha 30 greil. O nponnenuu cpoka PacCMOTPEHHUS 3asIBUTETb YBENOMIISETCS O(DUIHMATILHO.
Cpoxu paccmotpenus obpaienuii yuactankos CBO u wieHOB ux cemeii cocrasisier 15 IHEH.

26. PaccmoTpenue oOpalneHuii, comepKalmx BOIPOCH U NIPEIUIOJKEHUST TI0  TIPENOTBPALIEHHIO
BO3MOXHBIX aBAPHH M MHBIX YPE3BLIYAMHBIX CHTYALIMH, TIPOU3BOMUTCS GE30TIArATEIBHO.

27. HCnojmHWTENb, HA3HAYCHHBI PYKOBONHMTENIEM, TIOTOBHT OPOEKT OTBeTa Ha ofpalleHue u
TMPEICTABIIAET €TO B yCTAHOBNEHHbIE CPOKH PYKOBOMHTENO HA YTBEPXKIEHHUE,

28. CopepxaHue INIPOEKTa OTBETA HE HOJHKHO IIPOTHBOPEUHUTDL 33aKOHONATENLCTBY Poccuiickoi
OQenepaunn,  PocToBckoii  067acTH, akTaM  OPraHOB — MECTHOIO CaMOyINpaBJIEHUS  Topoxa
HoBoruaxTuacka U NPUHATEIM B OOIIECTBE ITHIECKUM HOpMaM.

29. Ecmn pns pacemoTpenus obpamenus TpeGyercs HOJyYeHHE AOMOJHUTENbHBIX MAaTEpUAIOB,
MCTIOJIHUTE/Ib TOTOBUT U HATIPABIIAET HEOOXOMMMBIE THCHMA-3aTPOCHL.

30. 3ampoc cocraBusieTcs B Tpex SK3EMIUIPAX: ONWUH HANpPAaBJIAETCs IO HA3HAYEHMIO, APYrod —
3asBUTENIIO OOpaIleHus, TPETHIT OCTaeTcs B YUPEekIeHHH C OTMETKOI O HAIPAaBIEHUH.

31. Ilpn mony4enuu mpoOeKTa OTBeTAa HA OOpaliEHME, PYKOBOZIUTENIb TPOBEPSIET €r0 Ha IIPEOMET
NPAaBUILHOCTH OQOPMJIEHHS, NONHOTHl HH(DOPMAIIMH, COOTBETCTBMS BBIBOJIOB JEHCTBYIOLIEMY
3aKOHOHaTeneCTBy. IIpu cornacuu ¢ NpejCcTaBiIeHHBIM MPOEKTOM OTBETA, PYKOBOOMUTENID IEePENAET €ro
AJ1A HaTIpABJIEHWS 3asBUTEN0. Eciiu He cornacen, BO3BpalaeT HCIIOMHUTENO HA nopaboTKy ¢ yKazaHHEM
CPOKOB YCTPaHEHUS HeIOCTATKOB,

32. Eciiu OTBET 1O CYINECTBY NOCTABIEHHOrO B 0OpalleHUH BONPOCA B CHIIY KaKuX- JUOO MPUYMH NaTh
HENb3s, JIMLY, HallpaBUBIIEMY oOpalneHue, coobmaercs 0 HeBO3MOKHOCTH aTh OTBET.

33. Obpawenue 1OTKHO BbITE PACCMOTPEHO C Y4E€TOM BCEX HIOAHCOB, a (DaKTHI U JIOBObI, N3JI0KEHHBIE B
HEM, NOJDKHBL OBITh IPOBEPEHBI ¢ TOYKH 3PEHHS MOJHOTEL JOTHYHOCTH, 3aKOHHOCTH, 000CHOBAHHOCTH U
nocroBepHOCTH. OTBeThl Ha 0OpalIeHMsT NOKHBI OBITH apryMEHTUPOBAHHBIMH, C Pa3bSCHEHHEM BCEX
3aTPOHYTBIX B HEM BOIIPOCOB.

34. Tlpu odopmienun oTBera Ha oOpamenre HeOOXOOMMO PYKOBOJICTBOBATHCS npaBUJIaMH
ACMONPOU3BOACTBA ¥ O(DOPMIEHHS MCXONSAINMX JOKYMEHTOB. OTBET NOJDKEH CONIEP>KaTh ATy,
PETUCTPALIMOHHBIA HOMED NOKYMEHTa, (DaMMIIMIO, UM M OTHECTBO 3asBUTEIISA, €r0 IOYTOBBIH ajpec,
TeKCT (OTBEThI Ha MOCTABJIEHHBIE BOPOCHI), HAUMEHOBAHUE NOKHOCTH JHLA, MOIMCABIIETO JOKYMEHT,
€ro GaMUIIHIO, UM, OTIECTBO W HOMEp TeneOHa HCIOMHHTEJIs,

Opranusauus THYHOr0 NpUEMa rpaxiaH. Iopsigox paceMoTpenus yCTHBIX 0GpameHuii.

35. JluuHerii npueM TpakmaH OCYLUECTBISETCS B IEJISIX ONEPaTUBHOTO PACCMOTPEHHS YCTHBIX
oOpalleHui TpaKmaH U TpefcTaBUTENEl IOPHAMYECKHX JIMIL, OTHOCSAIIMXCS K KOMIIETEHI[HH
VYupeskienus, COKPalleHHs] KONHYECTBA MUCHMEHHbIX oOpalneHu#, OpraHu3auuy IPenyHpeIHTeIbHON
PabOTbl, YCTAHOBIEHHS U YCTPAHEHHS MPHYHH HEBLIMONHEHHS IOHKHOCTHBIM JULAMH BO3JIOXEHHBIX
Ha HUX 00S3aHHOCTEIA.

36. TlpweM rpakmaH OCYIIECTBIISETCS pykosonurenem YupexnaeHus. Ilpy HeoOXOZMMOCTH
PYKOBOAMTEL MOXKET JUls pENIeHHs BOIPOCA MpPHINMACHTbL CBOWX 3aMECTHTEJE, 3aBEAYHOILIMX
CTPYKTYPHBIMH NONPASAENEHUIAMH, IPETIOAABATENEH WM APYTUX PAGOTHHKOB YUpeKIeHHS.

—



37. indopmalus 0 MecTe MpHeMa, a TakKe 00 YCTAHOBIEHHBIX [1s IPAEMA JHAX M 9acax TOBOIHTCS 1o
CBEJICHMS IPaXaH Yepe3 HHHOPMALMOHHBIN CTeH 1 ODUIHATLHBIA CANT YVUPEXAECHMUS.

38. Tlpu MUIHOM MpUemMe TPAKIAHMH NOJDKEH MPEbIBUTS JOKYMEHT, YIOCTOBEPSIOLIUH €r0 JIHYHOCTD.
39. Copmepxanue ycTHOro o6paIleHHs 3aHOCHTCS B KapTo4Ky JMYHOro mpuema (npunoxenue 2). B
CltyHae, eC/iu U3JI0XKEHHBIE B YCTHOM 0Opamenun HakThl # 0BCTOATENLCTRA SBISIOTCS OYEBHIHBIME 1 HE
TPeOYIOT JOMOJHUTENLHON NPOBEPKH, OTBET Ha OBPAIEHME C COTNACHS 3asSBUTENS MOMKET GbITh naH
YCTHO B XONE€ MpHEMa, O €M NENAeTCs 3aIuCh B KAPTOYKE JIMYHOTO NPHEMa. B OCTANBHBIX Cydasx
JlaeTCsl [IMCbMEHHBIH OTBET 110 CYIIECTBY MOCTABIEHHEIX B OOPAIIEHHH BOTIPOCOB.

40. VYcruele oOpamenus MOIyT [OCTYNaThb HPH [POBELEHUH npueMa, BO BpeMs TellehOHHBIX
[IEpEroBOPOB M PACCMATPUBIIOTCA B CIIy4asX, KOTZAa M3NOXKEHHbIE B HUX (DAKTHI M OOCTOSATENHCTBA
OYCBUAHBI M HE TPEOYIOT NONOJHUTENBHON NPOBEPKH, NUYHOCTH OODALIAOMMXCS M3BECTHBI 1
ycranosnieHsl. Ha ycTHbie oOpallenus, kak IpaBHiIo, JaeTcsl OTBET B YCTHOI (opme.

41. Uudopmanus 06 yeTHBIX 06pAIIEHHIX MOKET OBITh BKIIOUCHA B KypHaII oOpalneHuii.

OGobmienue u aHATH3 MHCbMEHHBIX H YCTHBIX oOpamenuii rpaxaan

42. PykoBopurens VUpempeHHs HIM TO €ro MOPyYeHUIo OPYTUe€ MOJDKHOCTHBIE JIMIA IOJKHBI
CHCTEMATUYECKH AHANM3UPOBATh M 0COOWATh TIPENIOKEHUs, 3asBIEHHS, Kanobbl IPAXIAH W
TODUAMHMECKUX MM COAEpKAINMECs B HHUX  NPAaKTHYECKME  3aMEYaHWsi ¢ LeJbio
CBOEBPEMEHHOIO BBIABICHNS M YCTPAHEHHs NPHYMH, MOPOXJAIOIIMX HADPYIIEHWe TPAB 3asBUTENEH,
3allluThkl MHTEPECOB IPaXaH M IOPUAMYECKMX JIMIl B COOTBETCTBHH C 3aKOHOIATEILCTBOM, A TAKike
COBEPIICHCTBOBAHNE OPraHM3allMOHHOM K YIIPAaBIEHYECKOH S TENbHOCTH.

43. OboOwenre oOpameHnii MOXKHO OCYLIECTBISTE TIO CIIENYIOIMEH NPUMEPHON KIaCCH(PHUKALIMH: TI0
anpecy obpauienuii (B TOM 4HCIIe MOCTYMAIOMIMX M3 BBIIECTOSIIIX OpraHM3alui W Ap.): 1O THUIAM U
BH/[aM YHPEKACHUH; CKOJIBKO MOTY4EHO H PACCMOTPEHO KOJIIEKTHBHBIX, HHIMBHAYAIbHBIX, aHOHHMHDIX
oOpalienuii; Mo HampasieHusiM paGoTel (IO knaccubukatopy Tem). IIpOBOAUTCS KOMMYECTBEHHBIH W
Ka4eCTBEHHBIH aHaIM3 BCEX MOCTYMHUBIIMX OOpAIEHMH ¢ XapaKTePHCTHKOM (aKTOB, H3IIOKEHHBIX
SaABUTCILIMU M yKa3aHWEM De3yIbTaTOB. B YaCTHOCTH, Kakue (pakThl MOATBEPAMINCH TTOJHOCTBI) MK
4acTH4HO. [lo pesynbTaTam aHanmsa npencTapisercs HHGOPMAIHs ¢ KOHKPETHBIME PEKOMEHIALMSIMH T10
COBEpLICHCTBOBAHMIO PaboThl B JJAHHOM BOMpoce. Marepuais 0hOPMIIIOTCS B BuAe 0606IIEHHBIX
CBEZICHM, TAONMII M AHATHTHYECKHX CTIPABOK.

44. AHanutudeckas MHGOPMALKS MO UTOraM pabOTHI C O0paleHus MU IpakAaH MOArOTABINBACTCA 32
KaJICHAAPHBIH TOZ WK y4eOHBIA.

@opmMHpOBaHHE U XPAHEHHE e 10 IHCHMAM H YCTHBIM 06pamennsim PPaKIaH

45. Bce mocTynuBluME THCbMA M YCTHble OOpAINEHHs IPAKAAH MOCAE Nadd OTBETA HODKHBI GbITh
BO3BPAIIEHDbI CEKPETAPIO CO BCEMHU OTHOCALIMMUCS K HUM MaTepHalaMU JUIsl IEHTPAIU30BAHHOIO V4eTa 1
(popmupoanus nen. PopMupoBaHUE U XpPAHEHHE €N O obpalenusam rpakias 1 PHIHIECKUX JTHI] ¥
UCIIOJIHUTEIS 3aTPeIaeTCs. _

46. IIncemenHble obpalenys, KOIMK OTBETOB HA HHX M JOKYMEHTHI, CBA3AHHDIC ¢ X paspelieHuem, a
TAloKE  NOKyMEHTBI [0 JIMYHOMY [MpUEMYy TIpaxiaaH GOPMHPYIOTCS B Jella B COOTBETCTBHH C
YTBEPKIEHHOM HOMEHKIATYPOI Hed. .

47. B mpouecce (GOPMHUPOBAHMS [eN MPOBEPSETCS TAKKe IPABUIILHOCT O(DOPMIIEHHS HOKYMEHTOB
(mommuewn, path, wHmexce:, ampecatsr). Hemoodopmienneie HEKOPPEKTHO O(opMIIEHHEIE
AOKYMEHTBI BO3BPAINAIOTCS UCTIONHUTENSAM Ha OPaboTKy.

49. IIncbMa M MaTePUaIbl [0 YCTHOMY PAaCCMOTPEHHIO oOpallenuii rpaXkiiaH XpaHaTCs MATh JIET, OCTE
Y€ro YHHUTOKAKTCA,

49. Ilo uCTeYeHMM YCTAHOBIIEHHOTO CPOKA XPaHEHHs JOKYMEHTOB II0 NMPENIOKEHHUSM, 3asBIEHUSAM H
KanobaM COCTaBNseTcss akT 06 UX YHHUTONKEHWH, KOTOPBIN TOANMCHIBAETCS HYIEHAMH 3KCIEPTHOM
KOMHCCHH U YTBEPIKIAETCS PYKOBOAUTENEM YUpesKIeHHUS.

OTBeTCTBEHHOCTD 32 HAPYIIEHHE 3aKOHOAATEILCTBA 00 o0pameHusx rpaxaan

50. OTBETCTBEHHOCTb 32 OpPraHM3ALIHIO paccMOTpeHusi oOOpallleHMH TrpaskiaH BO3JIAraercss Ha
PYKOBOOMTENST YUPEIKIESHHUS.

51. IlepcoHanmbHas OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE M KAYECTBEHHOE paccMoTpenue obparienmuii
TPpaxIat, MOATOTOBKY OTBETA B YCTAHOBIEHHBIH CPOK M JOCTOBEPHOCTb W3JIOKEHHBIX B HEM JAHHBIX,
BO3JIAra€TCs Ha HEMOCPEACTBEHHOro wHcnonHutens. OTCYTCTBHE HENOCPEACTBEHHOTO HCIOIHMTENs



(bone3Hp, OTIYCK, KOMAHAUPOBKA U T.II.) HE CHUMAET C PYKOBOAMTENsS YUPEKA€H!s OTBETCTBEHHOCTH 32
CBOEBPEMEHHOE M KaueCTBEHHOE PacCMOTpeHHe 0OpaleHuil rpaxkaH.

52. HenpaBomepHBIil OTKa3 B IPUEME WM PACCMOTPEHMH oOpaleHuii rpaxkiaH, HapylieHue CPOKOB U
HOpsiika MX DPACCMOTPEHMs, TMPHHATHE 3aBEAOMO HEOOOCHOBAHHOIO, HE3aKOHHOTO pEIIEHHS,
TpECIeNOBaHIe IPaXKaH 38 KPUTHUKY, IPENIOCTaBIEHUE HENOCTOBEPHOM nHpOpMaLiuu b0 pasriamieHue
CBEICHUH O wacTHOM »ku3HM rpaknanuna (0es ero coriacus)), a TaKKe [PYrHe HapyIICHUS
3aKOHOZATeNbCTBA 00 OOpalleHUsX IpaKIaH BIEKYT 3a cO0O0 OTBETCTBEHHOCTH MOJIKHOCTHBIX JIUI| B
COOTBETCTBUH C 3aKOHOHATeNnbCTBOM Poccutickoii @enepaiiuu.

3akar0uHTeNbHbIE MOJI0KEHHS
53. Hacrosmee Ilonoxenue pa3paboTaHo B COOTBETCTBMH C YCTaBOM YUpeAeHWs U BBOIWTCS B

NEHCTBHE [IOCIIE YTBEPIKAEHHS PYKOBOUTENEM YUPEIKICHHS.
54. Msmenenus B Hactosmee Ilonoxkenne MOryT ObITL BHECEHBI NPH M3MEHEHWH 3aKOHONATENbCTBA B

obmacTu paccMOTpeHuUs 00pAeHU TPaKIAH U FOPUAHIECKHX JIALIL.

Ilpunoxenue 1

®opma xKypHaaa obpameHui

Anpec mecra
® 1.0, P
. JKUTEIIbCTBA
TP rpaxaaHuHa, Hudopma
Ne m\nt , ponuTens
JHata | A— ponuTens Kpatkoe | lomkHoc | 1us 06
MOCTYILIE ®HN.0. (3axoHHOTO | comepika Tb, HCIIOJIHEH
(peruct NPENCTaBUT
pa HUs e} ofyuaronie | npencTaBUTeN HUE D H.0. uu
obparex ’ rocs ), oOparneH | MCIONHUT | (TIPUHATO
LIUOHHBI IPENCTaBUT
i us MECTOHaXO0MK]1 ust ens e
it Ne) est
eHue pelLueHue)
IOpUIYECK
OPUIMYECKOT
Oro JTUNa
0 JuIa
1 2 3 4 5 6 7 8




ITpunoxxenue 2

KAPTOUYKA JJHYHOT'O IPUEMA TPAKIAH

CeeneHus o 3asBUTElE:

(bammus, uMsl, OTHECTBO IpaskIaHKUHA)

(TOuTOBBIH a/pec; anpec MeCTa KUTEIbCTBA [PAKAAHUHA, KOHTAKTHBIH TenedoH)

Conep:xanue ycTHOTO 0OpalleHus:

PesyabTaT paccmoTpeHHst yeTHOro 00pameHus rpakIiaHuHa
1. JTaHo ycTHOE pa3bsCHEHHE

2. Ipunsto nmuceMeHHOE OOpaIeHNe lsl [Iepeadn Ha pACCMOTPEHHE

(BOTAHOCTS THIA, TIPOMIBOAHBIIETO MT4HBIH TpHen) (OATHCR) (danmmes H IETHATH)

Bx.Ne ot




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30
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